IMG

ACADEMY

Dear IMGA Parents,

| trust this communication finds your family healthy and safe. As promised in my letter dated April 21,
please see the Academy’s considerations adopted as a result of the COVID-19 pandemic. The
information below will be outlined in detail for your family via our enroliment office in the next week.

2019-20 Room and Board, Meals, Upgrades

Returning Students

We will be providing a credit toward 2020-2021 tuition for meals, boarding and pre-purchased
upgraded services on a prorated basis for the time missed during the 2019-2020 2" semester starting
March 30 (the date classes were scheduled to resume after spring break) and going through June 5
(the end of the 2019-20 school year) to students returning for the 2020-2021 school year.

Non-returning Students

We will be providing a refund for meals, boarding and pre-purchased upgraded services on a prorated
basis for the time missed during the 2019-2020 2" semester starting March 30 (the date classes were
scheduled to resume after spring break) and going through June 5 (the end of the 2019-20 school year)
to students not returning for the 2020-2021 school year.

Families who are receiving financial aid will receive a credit or refund, as applicable, commensurate
with level of financial aid.

Competition Fees / Tournament Accounts

Returning Students

We will be providing a credit toward 2020-2021 tuition for unused competition fees for baseball,
lacrosse, and soccer to students returning for the 2020-2021 school year. Credits will vary based on
sport and team. All tournament deposits for tennis, golf, and track & field will be rolled over for
students returning for the 2020-2021 school year.

Non-Returning Students

We will be providing a refund for unused competition fees for baseball, lacrosse, and soccer to
students not returning for the 2020-2021 school year. Credits will vary based on sport and team. All
tournament deposits for tennis, golf, and track & field will be refunded to students not returning for
the 2020-2021 school year.
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Sport Training

Returning and Non-Returning Students

We will continue delivery of remote athletic training through the end of the semester. We will also be
extending 4 weeks of camp (boarding or non-boarding depending on current student status) to all
students, regardless of whether they are or are not returning for the 2020-2021 school year, at no cost
to be used through the end of 2021 and based on availability. Camp weeks are transferrable to
immediate family members at no cost.

College Placement Services

College placement services will also be made available through the entire summer (in person and
remotely) for those individuals looking to finalize their college plans or for underclassmen looking to
get ahead.

Unpaid Balances

In situations where an unpaid balance exists for a student account, any refunds and/or credits will be
used to satisfy unpaid balances first and then the remaining value will be credited or refunded, as
applicable.

We have also created a document to answer other frequently asked questions that you can view here.

Again, you will be contacted individually next week with more details on specific refund or credit
amounts by our enrollment team (enrollmentoffice@img.com).

Thank you for your time and patience.

Warm Regards,

Chris Locke
SVP, Head of School
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