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WELCOME LETTER "

Greetings from IMG Academy,

Thank you for your choosing us as your host facility. IMG Academy, the world leader in integrated academics,
athletics, and personal development for athletes, is dedicated to providing excellent customer service and
exceeding your expectations. Our passion is undeniable and our purpose is simple: ensure each person is
destined to success by enabling and inspiring them to rise up to their full potential.

Built on the premise that there is no greater indicator in one’s success than what lies within them, we operate
under the belief that every person who steps onto campus will attack each day with a Passionate Soul,

Open Mind, Champion’s Spirit, Helpful Heart, and with Absolute Integrity. In our world, every dream is worth
chasing and there is no challenge too big to overcome. We are dedicated in supporting your group/ team to
achieve your dreams and overcome any challenges you may face.

This Group & Team Information Guide contains a great deal of information and tools that we hope will
be useful to your group as you prepare to travel to IMG Academy for your upcoming visit to campus. For
example, inside this packet you will find:

¢ An "Organizer Checklist"

e The Waiver & Indemnification and Agreement to Participate forms
* An IMG Academy Campus Map

¢ Transportation booking information

e Directions to the IMG Academy campus

If you have any questions, please do not hesitate to contact us at teamtraining@img.com or 1-800-872-6425.

Best wishes,

IMG Academy Team



Organizer Checklist
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ORCGANIZER CHECKLIST "

The "Organizer Checklist" can help guide you through the registration process. For your convenience, we organized the
items in the checklist chronologically by due date.

DUE THREE WEEKS PRIOR TO ARRIVAL:

[

[

Schedules — A schedule is due three weeks prior to arrival. Our staff will work to compile a schedule that fits the
needs of each group as best as possible. Changes to schedules after they have been confirmed will be reviewed
and are subject to availability.

Sport Specific Equipment List — We will assist by providing our sport specific equipment for usage during your
training sessions. Please submit your list of preferred equipment as soon as possible, but no later than three weeks
prior to your arrival. Once we receive your list, we will confirm what is available. If equipment is damaged or not
returned, there will be a replacement cost charged to your account.

Athletic Trainers/ Physios — We require that an athletic trainer/physio be present during any training on our
campus, depending on group size and activity, in order to use our facilities. In the event groups/teams cannot
provide their own athletic trainer/physio we can assist with securing one for them. However, please note that athletic
trainer/physio requests should be submitted at least three weeks prior to arrival. Any last minute requests may be at
an additional expense and will be subject to availability.

Certificate of Liability Insurance — Any groups/teams that have been instructed to provide a Certificate of Liability
Insurance (COl), should provide it three weeks prior to arrival. Please note that groups/teams that do not submit a
COlI (if required) will not be permitted to use our facilities on campus.

Credit Card on File — We require a working credit card belonging to the party responsible for payment be kept on
file for incidentals and any room damages that may occur during your visit. We will place a hold of $250 or 2% of
the total reservation (whichever is greater) on the card at the time of booking that will be fully refunded post visit,
provided there are no outstanding incidentals and/or room damages.

DUE TWO WEEKS PRIOR TO ARRIVAL:

[

Rooming List — If staying on-campus, a rooming list should be submitted a minimum of two weeks prior to your
arrival. Any last-minute changes to the rooming list will be subject to availability and may be an additional expense
and/or may delay the check-in process. Information needed as part of the rooming list includes:

Name

Date of Birth

Role (Coach, Player, Staff, etc.)

Dates of Check-In/Check-Out.

Waiver & Indemnification/Agreement to Participate Forms —Each attendee must submit a signed Waiver

& Indemnification and Agreement to Participate to participate or use our facilities. Any attendee under the age of
18 must submit a Waiver & Indemnification and Agreement to Participate signed by a legal parent/guardian. Forms
can be submitted by fax to 941-752-2630 or by e-mail to forms@img.com. Hard copies of completed forms can be
sent via mail. However, please bring the originals to check-in.

DUE 72 HOURS PRIOR TO ARRIVAL:

[

Guest List — IMG Academy is a closed campus and only pre-authorized visitors will be allowed on campus. As
such a guest list should be provided to us at least 72 hours prior to your arrival or their access to campus may be
delayed.



CAMPUS INFORMATION h

On-Campus Accommodations

We offer different levels of on-campus housing. Below are several of the options to choose from (subject to availability).

e Academy Park Villas - The ultimate in luxury, the Academy Park Villas are either three or four bedrooms villas that are fully furnished and
feature a full kitchen and laundry room.

e Champions Walk - Apartment style living at its finest. Champions Walk offers one and two bedroom apartments with large bedrooms,
oversized closets, laundry room and upgraded kitchens. Most units in Champions are two bedrooms, two bathroom apartments with a
kitchen and a living room. There are also one bedroom apartments available.

e Ascender Hall - Our state of the art residence hall which is available to youth ages 19 and under. Available in double or quad occupancy
options.

e There is a missing key fee of $25.00 for Champions Walk and East Campus dorms. The fee for a missing Champions Walk Gate Access
Key is $50.00.

e For all housing options, standard Check-In is 3:00 PM and Check-Out is 11:00 AM.

e  For assistance with room issues please call the Campus Desk at (941) 749-8747 from 7am - 11pm. For assistance after 11pm and before
7am please call the Manager on Duty at (941) 650-1000.

Note: Wifi, cable TV (except Ascender Hall), linens, pillows, towels, soap, shampoo, and conditioner are included in each unit.
Off-Campus Accommodations

e Holiday Inn Express - The official hotel sponsor of IMG Academy, where guests can stay off-campus but still close by. Book online
through http:/bookings.imgacademy.com/hotels-in-bradenton/holiday-inn-express-hotel-suites-bradeton-west to receive discounted rates.

¢ Ritz Carlton, Sarasota - The official luxury hotel sponsor of IMG Academy. Parents and families interested in luxury off-campus
accommodations can book their stay online http://bookings.imgacademy.com/hotels-in-bradenton/the-ritz-carlton-sarasota or call 941-

309-2040 and mention code "IMG" to receive discounted rates.
e  For a list of additional local hotels in the area, please visit http://bookings.imgacademy.com.

General Dining Information
e |f you have purchased meals a la carte or have meals included in your boarding packaged price those meals will be served at the dining
hall inside the Campus Center. Please see note the following meal times:

Breakfast: 6:00 AM - 8:30 AM
Lunch: 11:00 AM - 1:30 PM
Dinner: 5:00 PM - 7:30 PM

Sunday Brunch: 11:00 AM - 1:00 PM

e The athlete's identification card (issued at check-in) acts as a meal card and must be presented in order to enter the Student Dining Hall
and to be served.

e |f your group will require dinner meal delivery outside the times above, we will provide a hot meal to-go from 7:30-8:30 PM. Any requests
between 8:30-10:00 PM will receive a cold boxed meal.

e If you require a full meal delivery outside the meal times and parameters set above, all requests will be handled on an individual basis
depending upon circumstances involved and there will be additional costs associated.

e Your group will be provided the menu that is planned for your visit. If any changes are requested, we will review with our Food &
Beverage Department to determine if there will be an additional charge. Please note that on Sundays there will be a continental breakfast
served.

e Qur lunch and dinner menu comes with two proteins, pasta, vegetable, starch, salad bar and fruit. We also serve a full hot breakfast with
the exception of Sundays which is continental and includes muffins, fruit, English muffins, bread, yogurt, fruit salad, oatmeal, and juices.

e On Thanksgiving & Christmas the lunch delivery time will be extended until 4 PM, then the meal center will close. All meals served
during these hours will be at no additional cost.

Additional Dining Options

e Smoothie King - Located on East Campus across from the weight room, Smoothie King is devoted to inspiring guests to have an active
and healthy lifestyle. Please be advised Smoothie King products are not included as part of the camper's regular meal package and can
be paid for with cash, credit card, or personal spending account.

e  Fuzion - Located in the Campus Center. Open from 11am-10pm Daily. Fuzion is where cuisines from the East & West meet to create a
delicious blend of flavors and combinations to delight any taste and Fuzion offers Fresh Rolled Sushi every Day.

e Brick Oven - Located in the Campus Center. Open from 11a-10p Daily. A true Brick Oven experience in less than three minutes. Choose
from 20 different toppings to create your pizza just the way you like it. Brick Oven also offers Calzones, Chicken Parmesans Sandwiches
and a Meatball Sub you have to see to believe.

e La Boulangerie - Located in the Campus Center across from the Main Desk. Open from 6a-8p Daily. La Boulangerie features fresh llly
Coffees, Espresso, Lattes and Cappuccinos. Fresh Baked Pastries, Cookies, Delectable Desserts, Sandwiches made with Homemade
Breads and Salads made all made daily.

Transportation

e For on campus transportation, trams run throughout the day, but golf carts are available for rental via IMG Academy Golf & Country Club.
Trams run from 5:30am - 9:30pm (times may vary).



GENERAL INFORMATION P5

Retail Outlets

e IMG Sports Shop - The IMG Sports Shop can be found on-campus next to the Jr. Pool and inside the Campus Center.

e Campus Center Bookstore - The Campus Center Bookstore can be found on-campus inside the Campus Center.

e The IMG Sport Shop and the Campus Center Bookstore are fully stocked with IMG Academy sport logo merchandise, training gear,
teaching manuals, videotapes, mental efficiency books, Gatorade, SPRI workout accessories and equipment, Prince raquets/bags/grips/
strings, Sweat X laundry detergent, DeepSport Athetic Sheets, and TriggerPoint foam rollers.

Mail and Package Delivery

e If having packages shipped to IMG Academy, address them to:
IMG Academy
Attn; Team Training/your group name and/or name of person
5500 34th St West
Bradenton, FL 34210

Wire Transfer Notes
e Please send bank/money transfers via regular wire. Funds sent via ACH transactions may not be immediately identified and may be
delayed in posting to the participant's account.
Once you have sent the wire, please forward us a receipt of your transaction.
Processing fees incurred during the transfer of monies as they clear through all banking channels are paid by the sender.
The amount of the credit to your account by IMG Academy, LLC. is the exact dollar amount received by the bank.
Wire Payments To: Fifth Third Bank: ABA#042000314
Address: 5305 26th Street West Bradenton, FL 34207
Name: IMG Academy, LLC.
Swift Code: FTBC US 3C
Credit Account: #7026375969
Phone: 941.727.2500
e NOTE: BE SURE THAT THE ORGANIZATION's NAME IS ON THE WIRE.
Laundry and Linens

e Wash/Dry Service - If you would like for us to launder your items, the cost is $2.00 per pound.
e A washer and dryer are provided in all of the units at Champions Walk and Academy Park Villas.
e Additional cleanings and towel services can be provided at an additional cost.

Meeting Space

e Depending on the room type you are scheduled to use, there are audio and video capabilities available. Most meeting rooms at IMG
Academy are equipped with VGA and HDMI connections. It will be up to the group to bring their own laptop to hook up to the video
projector. Please ensure if you are using an Apple computer, you bring the proper converter.

e Most of IMG Academy meeting rooms have wifi or hardlines.

Athletic Trainers/Physios

e While you are practicing or in competition an athletic trainer/physio is required. If you do not have a trainer/physio in your group and need
to secure one, the cost is $32 per hour. The trainer can be available 1 hour before practice for taping and 30 minutes after practice for
icing and treatment. The trainer will also have all supplies.

Gym/Weight Room Access

e |f your group has purchased access to the gym/weight room facilities you will be required to stick to your designated time. We cannot
guarantee access to the facility outside of the approved scheduled hours.

Room Damages

e |tis up to the guest to go through and check to make sure there are no damages in the room upon check-in. If the guest services desk
is not notified within the first 2 hours of check-in, the assumption is that the damage was done after arrival. IMG Academy will assess
the damages and come up with the value repair costs. The guest will be notified of the total charges. The credit card on file will not be
charged until the guest confirms the method of payment.

Weather Safety

e In case of rain or other inclement weather, sport programs or access to facilities may be shortened or altered. Weather safety will
be announced via a horn on campus. Please seek shelter and wait for confirmation we are off weather safety. If you are a college or
professional group you may sign documentation to allow you access to facilities during rain or other inclement weather at your own risk.
Any groups with participants under the age of 18 will have to follow IMG Academy weather policies. No refunds or credits will apply to
your account due to weather.

Supervision of Activities
e You are responsible for all of the participants, guests and related personnel who enter the Academy Campus for your activities. Adequate

supervision should be provided at all times.

Pool Usage
e  Guests may use the pool located on East Campus at designated times. Pools at Champions Walk, Academy Park Villas and the Lodge are

not available for use without prior approval.



DIRECTIONS "

Entrance Address Accessible Facilities
IMG Academy - West Campus: 5691 Bollettieri Blvd. IMG Academy Academic Center, IMG Academy Campus Center, IMG Academy
Bradenton, Florida 34210 Fieldhouse, IMG Academy Stadium, Ascender Hall East and West, baseball/
lacrosse/soccer/football fields, clay tennis courts, and outdoor track
IMG Academy - East Campus: 5500 34th Street West IMG Academy Lodge & Villas, IMG Academy Spa, Prince Innovation Center,
Bradenton, Florida 34210 basketball gymnasiums, weight rooms, and indoor/outdoor tennis courts
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TRANSPORTATION SERVICES "

To make sure your travel experience is seamless and stress free, IMG Academy offers airport transportation that
services nearby airports including: Sarasota-Bradenton, SRQ (15 minutes); Tampa, TPA (1 hour); Orlando, MCO (2
hours); Fort Myers, RSW (2 hours); and Miami, MIA (4 hours).

We recommend that groups set up their own transportation during their stay. Below are several local transportations
services that IMG Academy partners with, from charter buses to rental car agencies.

IMG ACADEMY TRANSPORTATION SERVICES

IMG Academy transportation services are limited to airport pick-up and drop-off services only. Please click the link
below to reserve your airport transportation. Be sure you have given us the correct airline, flight number, airport,
and arrival/departure time and date for the airport in Florida. Please create and submit separate entries for each
arrival & departure that you have.

Click here to book IMG Academy transportation.

OTHER LOCAL TRANSPORTATION OPTIONS

Charter Buses

Academy Bus is the largest privately owned and operated ground transportation company in the country. We've
garnered a reputation within the industry for top quality customer service and a diverse fleet of late model
equipment. We have decades of experience moving groups and teams all over the east coast. Our service footprint
now includes facilities stretching from Boston to Miami. Academy Bus...We Know the Way!

Academy Bus Contact Information: Bonnie Smith, (727) 592-0377, BSmith@academybus.com

Rental Cars/Vans

Enterprise is the official rental car provider of IMG Academy. To receive a 5% discount off the lowest retail rate, book
online through http://www.enterprise.com/car_rental /deeplinkmap.do?bid=002@cust=IMG or call 941-751-2500
and mention code "IMG". This relationship is in place at all locations from Orlando to Naples. The following major
Florida airports are included (Orlando - MCO, Tampa - TPA, St. Pete - PIE, Sarasota - SRQ, and Fort Myers - RSW).
Enterprise will also deliver rental cars to campus if needed. Book early to lock-in your preferred vehicle class.

QUESTIONS?

If you have any questions regarding transporation services, please contact the IMG Academy Transportation
Department at (941) 752-2568 or email us at transportation@img.com,
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WAIVER AND INDEMNIFICATION "

NAME OF PARTICIPANT: DATE OF BIRTH:
(Please print)

WAIVER: In consideration for IMG Academy LLC (hereafter “IMG”) accepting the enrollment of Participant in a program and/or permitting
Participant access to or the use of the property, facilities, parking lot, buildings, fields, equipment, housing, dining areas, and/or services of
IMG, Participant and his/her Parent/Guardian, on behalf of Participant personally, as well as his/her heirs, next of kin, personal representatives,
assigned and/or unborn child(ren), hereby waive any claims against and covenant not to sue or bring any action against IMG, its affiliated com-
panies, or any of their members, directors, officers, employees, volunteers, sponsors, independent contractors or agents, for any claim, demand,
or lawsuit whatsoever, including, but not limited to, those that arise from or relate to Participant’s own acts, the acts of third persons, the effect
of the condition of any property, equipment, or premises, or any acts of IMG’s own negligence, or the negligence of any IMG officer, employee,
agent, or anyone else whose conduct may be attributed to IMG. Participant and his/her Parent/Guardian agree that this waiver, release from
liability, and covenant not to sue specifically includes, but is not limited to, any claims for personal injury or illness (including death) as well as
damage to, or the loss or theft of, any personal property. Participant and his/her Parent/Guardian further agree that this wavier, release from
liability, and covenant not to sue has legal effect throughout Participant’s enroliment in any IMG program, as well as each and every time IMG
property or facilities are used by Participant, his/her guests, relatives, or family members, and agree that it shall be construed as if Participant
and his/her Parent/Guardian acknowledged and attested to it throughout that time and upon each such use.

INDEMNIFICATION: In further consideration for IMG accepting the enrollment of Participant in a program and/or permitting Participant access
to or the use of the property, facilities, parking lot, buildings, fields, equipment, housing, dining areas, and/ or services of IMG, Participant and
his/her Parent/Guardian, on behalf of Participant personally, his/her Parent/Guardian personally, as well as their personal representatives or as-
signs, hereby contractually agree to defend and indemnify IMG, its affiliated companies, or any of their members, directors, officers, employees,
volunteers, sponsors, independent contractors, or agents, from any and all claims, demands, lawsuits, or damages, including related costs and
attorney fees, brought by any other person or entity for any injuries or any damage to themselves, their property, or to Participant or his/her
property, arising out of the use of any IMG service or facility by Participant and/or his/her guests, relatives or family members. This indemnifica-
tion agreement specifically includes, but is not limited to, claims, demands, damages, or lawsuits brought by third parties which arise from or
relate to any active or passive negligence, intentional conduct, and/or criminal conduct by Participant and/or his/her guests, relatives, or family
members. This indemnification agreement is not limited to activities occurring on an IMG premises, but is intended to encompass any and all
conduct by Participant and/or his/her guests, relatives, or family members for which a third party may seek to hold IMG, its affiliated companies,
or any of their members, directors, officers, employees, volunteers, sponsors, independent contractors, or agents, liable, whether occurring on
or off of an IMG property, and whether occurring as a result of travel, sport program practices, instruction, or training, participation in horse play,
school or social activities, exposure to inclement weather, and/ or any other circumstance whatsoever. Participant and his/her Parent/Guardian
further agree that this indemnification agreement has legal effect throughout Participant’s enroliment in any IMG program, as well as each and
every time IMG property or facilities are used by Participant, his/her guests, relatives, or family members, and agree that it shall be construed as
if Participant and his/her Parent/Guardian acknowledged and attested to it throughout that time and upon each such use.

ACKNOWLEDGMENT: Participant and Parent/Guardian have read this waiver and fully understand its terms. Participant and Parent/Guardian
further expressly agree that this waiver is intended to be as broad and inclusive as permitted under Florida law. If any portion is held invalid, the
remaining portion of the waiver will continue in full legal force and effect.

NOTICE TO THE MINOR CHILD’S NATURAL GUARDIAN

Read this form completely and carefully. You are agreeing to let your minor child engage in a potentially danger-
ous activity. You are agreeing that, even if IMG uses reasonable care in providing this activity, there is a chance
your child may be seriously injured or killed by participating in this activity because there are certain dangers
inherent in the activity which cannot be avoided or eliminated. By signing this form you are giving up your
child’s right and your right to recover from IMG in a lawsuit for any personal injury, including death, to your child
or any property damage that results from the risks that are a natural party of the activity. You have the right to

refuse to sign this form, and IMG has the right to refuse to let your child participate if you do not sign this form.

Participant and Parent/Guardian acknowledge that they are signing the agreement freely and voluntarily, and intend their signatures to be a
complete and unconditional release of all liability to the greatest extent allowed by law.

Signature of Participant: Date:

Signature of Parent/Guardian: Date:

(If Participant is under 18)
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ASSUMPTION OF RISKS: Physical activity, by its very nature, carries with it certain dangers and risks that cannot be eliminated regardless
of the great care taken to prevent or minimize harm. IMG has facilities for various sport specific activities such as soccer, golf, tennis, baseball,
football and basketball and related activities such as physical training, running, cycling and swimming. Some of these activities involve endurance
or strenuous exertions of strength using various muscle groups, some involve quick movements involving speed and change of direction, some
involve contact with equipment, fixed objects (e.g. goal posts), other participants (including participants that are older or younger and who may
be larger or smaller in terms of weight and height) and various surfaces types, and others involve sustained physical activity that places stress on
the cardiovascular and nervous systems. The specific risks vary from one activity to another, but in each activity the risks range from (1) minor
injuries such as cuts, bruises, muscle strains and sprains, to (2) major injuries such as broken or fractured bones, concussions, or lost teeth, to
(3) catastrophic injuries, such as heart attacks or fractured skull or those that cause disfigurement, loss of mental capacity, loss of sight, speech
or hearing, paralysis, or death. | also understand that the Participant may be exposed, or expose others, to contagious and potentially harmful
or deadly disease such as influenza, common cold, chicken pox, meningitis, or measles. Participant will also be exposed to risks while traveling
(such as in vans when traveling to and from competitions, social events, or the airport), exposure to large crowds (such as at a big competition
or a music concert), and exposure to risks related to receipt of treatment for any physical or mental condition.

Participant and Parent/Guardian have read the previous paragraphs and (1) understand the nature of the activities at IMG, (2) understand the
demands of those activities relative to the physical condition and skill level of Participant, and (3) appreciate the types of injuries and illnesses
and risks related to treatment for any physical or medical condition which may occur as a result of activities that | participate in at IMG.
Participant and Parent/Guardian hereby assert that participation in a sport program at IMG and use of their facilities and services is voluntary
and that Participant and Parent/Guardian knowingly assume all related risks.

PUBLICITY RELEASE AND CONSENT: Participant and Parent/Guardian consent to all recording, photographing and filming of Participant (the
“Recordings”) and each agree that IMG can use these Recordings at any time and in any manner without payment to, or additional consent of,
Participant or Parent/Guardian and release IMG and its licensee from all claims related to use of the Recordings.

ACKNOWLEDGEMENT OF RULES AND STANDARDS OF CONDUCT: | understand that IMG has rules and standards of conduct that are set
forth in the IMG Academy Student-Athlete Handbook. | agree to abide by these rules and standards for the safety of all participants, guests and
employees. Campers will be provided with a copy of the rules and standards of conduct upon check-in. Any consequences that come as a
result of violating the rules and standards as defined by the Student-Athlete Handbook are at the determination of IMG Academy Campus Life.
Any dismissal due to a rules and standards violation will not result in a refund.

ACKNOWLEDGMENT OF UNDERSTANDING: Participant and Parent/Guardian have read this agreement to participate and fully understand
its terms. Participant and Parent/Guardian acknowledge freely and voluntarily signing the agreement to participate and intend the signatures to
signify a complete assumption of the inherent risks of participating in or observing activities at IMG to the greatest extent allowed by law in the
State of Florida.

Participant and Parent/Guardian have read this Agreement and fully understand its terms. In signing this Agreement each acknowledges that he
or she is consenting to the Participant’s participation at IMG Academy (as specified in paragraph one) and acknowledge that each of Participant
and Parent/Guardian expressly assumes all inherent risks of IMG Academy activities.

Name of Participant (Please Print): Sport:
Signature of Participant: Date:
Signature of Parent/Guardian: Date:

(If Participant is under 18)



