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PRE-ARRIVAL CHECKLIST

Welcome to IMG Academy!

On this page you will find your pre-arrival checklist. This has everything necessary for a smooth check-in experience and is a
reference for all information and resources during camp. We recommend covering this with your camper to familiarize them
with their upcoming camp experience. We're excited to welcome you to campus!

REQUIRED

[C] CONFIRMATION AND WELCOME EMAIL

Check your confirmation email to make sure your purchase is accurate. Your confirmation includes your sport package, camp dates,
and all of the information regarding our purchase policy. Your Support Specialist will send a Welcome email 3 months prior to the
camp with further information.

|:| COMPLETE YOUR FORMS ON SCHOOLDOC
IMG Academy camp health forms need to be completed before you arrive on campus. Please visit pg. 3 of this document for more
information about accessing these mandatory forms.

|:| PREPARE A HEADSHOT FOR YOUR CAMP ID CARD

In order to expedite the check-in process, please send a headshot via email to campusdesk@imgacademy.com. This headshot will be
printed on your camper’s IMG Academy ID Card that will be used for building entry, meals, and more.

RECOMMENDED
[C] CONNECT WITH YOUR CUSTOMER SUPPORT SPECIALIST TO REVIEW THE DETAILS OF YOUR CAMP

An IMG Academy Customer Support Specialist will be your resource before and during your camp experience. Click here to schedule
a call with your Support Specialist.
|:| PRE-PURCHASE CAMP ESSENTIALS / UNDER ARMOUR GEAR PACKS

IMG Academy has simplified the packing process with suggested items and bundles available on Shop.IMGAcademy.com.
Pre-purchase these items to ensure you have everything you need for camp. Visit pg. 5 and pg. 14 to learn more.

[C] TRANSPORTATION ARRANGEMENTS

IMG Academy offers transportation to and from several local airports as well as additional services for traveling minors. Visit pg. 16
for more details.

[C] DOWNLOAD THE TEAMWORKS APP IN PREPARATION FOR THE START OF CAMP

As IMG Academy’s primary communication platform, Teamworks ensures you receive important
TEAMWORKS updates. You'll receive an invite within seven days of arrival—be sure to activate it within 24

hours before your link expires.
|:| CREATE YOUR NCSA RECRUITING PROFILE

As you develop your skills at IMG Academy, start thinking about competing at the next level.
Next College Student Athlete (NCSA) has helped more than 250,000 student-athletes get

COLLEGE RECRUITING discovered and commit to their college choice — and you can be next. Ages 13+ only.

[C] MG ACADEMY+ ESSENTIALS

One year of FREE access to IMG Academy+ Essentials, our new membership offering a library of

+
IMG ACADEMY resources for mental performance, confidence, focus, resiliency, energy management, nutrient

intake and more for athletes and parents.

YOU ARE READY FOR CAMP!

() IMG ACADEMY |


https://www.imgacademy.com/college-recruiting
https://shop.imgacademy.com
mailto:campusdesk%40imgacademy.com?subject=

m IMG ACADEMY DIRECTORY

Below is a directory of phone numbers and emails to ensure a convenient camp experience. This includes your camper’s dorm contact
information, Campus Desk, Customer Support and more. Upon your camper’s arrival, we recommend taking note of their dorm assignment to
ensure you have the correct information. This will be provided at check-in and be noted on their IMG Academy ID Card.

IMGASLEast@imgacademy.com

ASCENDER HALL EAST (941) 749-8672

CAMP SUPPORT TEAM (941) 749-8660 CampSupport@imgacademy.com

o =
ASCENDER HALL NORTH @ (941) 749-8727 @ IMGASLNorth@imgacademy.com
ASCENDER HALL SOUTH @ (941) 749-8793 @ IMGASLSouth@imgacademy.com
ASCENDER HALL WEST @ (941) 749-8701 @ IMGASLWest@imgacademy.com
CAMPUS DESK O 941)749-8747 © CampusDesk@imgacademy.com
CAMPUS STORE O (941 749-8754
TRANSPORTATION @ (941) 752-2568 @ Transportation@imgacademy.com
HEALTH SERVICES Q@ (941) 7522479 © HealthServices@imgacademy.com
LEGACY HOTEL Q@ (911 245-1900 © nfo@imglegacyhotel.com

o (=

o =

CAMP OUTREACH TEAM (800) 872-6425

CampOutreach@imgacademy.com

TOUR IMG ACADEMY

NOT SURE WHO TO CONTACT?

Reach out to Customer Support by calling (941) 749-8660 or email campsupport@imgacademy.com

Hours of Operation - 8:00am - 6:00pm Monday - Friday
0]¢
Call Operator Line at 800-872-6425
Hours of Operation - 8:00am - 7:00pm Monday - Friday | 9:00am - 5:00pm Saturday - Sunday

WHEN ON CAMPUS: The Camp Director for your sport can be contacted at any time for assistance.
Resourcing is available during Sunday Camp Check-in or at anytime with your sport Camp Director
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m COMPLETE REQUIRED FORMS

SchoolDdc

IMG Academy requires all campers to complete registration & health forms before participation in any sport camp, including an
IMG Academy Physician’s Report and immunization record.

To complete your required forms, you will need to set up an account on SchoolDoc. All required registration & health forms must be complet-
ed 30 days before campus arrival. Once you have submitted all of your forms, our Customer Support Team will review them to ensure that
they have been filled out appropriately.

Below is an example of what an email invite from SchoolDoc will look like.

CAN'T ACCESS YOUR ACCOUNT?

You've been invited to manage the SchoolDoc profile for Joe Academy at IMG ° V|S|t ADD.SChOOIdOC.COm and Select Reset Password
Academy. !
Please refer to the link below for SchoolDoc frequently asked questions . .
hitps://www imgacademy, com/schooldoc-fags e  Use the email that you used to register for camp. Your
To continue, please click "Accept Invite" below. If you already have a SchoolDoc account, you camp advisor can pu |l this email address for you if you
can add Joe after you sign in. Otherwise, you'll be able to create a new account. can not remem ber.

-

e |f you're unable to do this, email the IMG Academy

Please accept the invitation for Joe's profile as soon as possible Customer S u ppOl’t Team at ca mpsupport@imgacademv.com
IMG Academy has requested that all information be completed by Dec 6th, 2020 at the latest by calli ng 941-749-8660.

, .
For all school and health related questions, please contact IMG ACADEMY at 941-752-2445 or ° YO u I | be prom pted to ¢ reate an accou nt wi t h th N
fomsg@img,com email address you were invited with.

This email was sent from a notification-only address that cannot accept incoming email. Please do not reply
to this message. If you have website questions or need technical support, please visit our support page at
support.schooldoc.com.

This message was sent at the request of IMG Academy
Privacy « Security « Terms of Use

For a complete SchoolDoc How-To Guide, please click the link below. You can find SchoolDoc FAQs on next page.

VIEW SCHOOLDOC GUIDE

HELPFUL TIPS

HOW DO | COMPLETE MY FORMS?

Forms need to be submitted via SchoolDoc. You should have received instructions on setting up your account in your confirmation
email. If you have not received those details, please contact the Customer Support Team at campsupport@imgacademy.com.

WHAT IF | CAN'T COMPLETE ALL THESE FORMS BEFORE CHECK-IN?

Forms are required to be completed no later than 30 days prior to your camper’s arrival. We are happy to help you as much as we can
in order to get them complete, but failure to complete these forms can delay your camper’s ability to participate in camp.

() IMG ACADEMY 3
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m COMPLETE REQUIRED FORMS

SCHOOLDOC SETUP & INSTRUCTIONS - WHAT T0 KNOW

WHEN WILL | RECEIVE AN EMAIL FROM SCHOOLDOC?

You will receive a welcome email from SchoolDoc within 24 hours of registering for camp. The email will be sent to the person who completed
the camper’s registration. Returning campers must log back into SchoolDoc to review their forms, while new campers must log in to complete
their required documents.

WHAT SHOULD | DO IF | HAVEN'T RECEIVED THE EMAIL FROM SCHOOLDOC OR FORGOT MY LOGIN INFORMATION?
If you haven't received the email from SchoolDoc, please contact IMG Academy’s Customer Support Team at campsupport@imgacademy.com

or call 941-749-8660. You may also need to check with your support specialist to ensure your registration is complete.

If you forgot your login information or cannot locate the original email, visit app.schooldoc.com and select “Forgot Password.” Be sure to use
the same email you used to register for camp. If you still have trouble accessing your account, reach out to the Customer Support Team for
further assistance.

WHAT IF | HAVE TWO CHILDREN COMING TO CAMP?

If you have more than one child enrolled in camps, you will see all of their names after you register in SchoolDoc. Make sure to follow the link
sent by SchoolDoc for both camper’s to gain access to both profiles. This appears on the left panel after you login.

CAN | COMPLETE THE FORMS ON MY MOBILE DEVICE, AND WHICH BROWSERS WORK BEST?

Yes, SchoolDoc can be accessed on a mobile device, though there is no dedicated mobile app. The system is responsive to mobile browsers.
For the best experience, use Google Chrome, Firefox, Microsoft Edge, or Safari. Internet Explorer is not supported.

WHEN DO | NEED TO COMPLETE THE FORMS IN SCHOOLDOC BY?
Forms are due and should be completed 30 days prior to the start of your camp.

DO | HAVE THE OPTION TO COMPLETE FORMS AND FAX/EMAIL THEM VERSUS SETTING UP THE ACCOUNT?

Per Academy policy, all forms should be submitted electronically via app.schooldoc.com. The electronic submission process will assist our
teams with continuing to provide you with excellent service.

IMG AcADEMY ID cARD EXP: 00/00/00 EXP: 00/00/00
All campers will receive an ID upon check-in that they will utilize { IMG ACADEMY { IMG ACADEMY
across campus. To assist in making the check-in process as efficient CAMPER CAMPER

as possible, we ask parents to send a general headshot of their
participant to CampusDesk@imgacademy.com. This way, we can
have your camper’s ID printed prior to arrival and ready to be
picked up upon check-in!

As IMG Academy transitions to a cashless campus, we encourage

families to ensure their student-athlete has a suitable payment I.AEITIFITI-VIE I.AEITIFITI-VIE
method. If a student-athlete does not have a debit or credit card, iy e
we recommend purchasing a prepaid or reloadable card, available at —— XIOO0000KKKHK

most supermarkets, pharmacies, and convenience stores across the
U.S., including Walmart, Publix, CVS, and Walgreens. For added (B) BLD EAST MS (D) HS
convenience, Apple Pay is also accepted throughout campus.
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m WHAT T0 BRING T0 CAMP

TRAINING ESSENTIALS

Need help packing? See below for our general and sport-specific packing lists.

EXPLORE SHOP

You can find suggested gear packs and camp essentials packages at Shop.IMGAcademy.com as
well as on pg. 14. Contact the Customer Support Team to pre-purchase these items so that you
have everything you need to maximize your training on and off campus.

IMG Academy will provide sheets, a pillow, and a blanket for all boarding campers. Multi-week boarding campers can request new sets of
sheets at the desk in their dorm lobby. They can request 1 set per week.

GENERAL ITEMS TO BRING

BATH & BEACH TOWELS
Preferred personal toiletries
Shampoo & Body/Hand soap

2-3 shorts/skirts a day
2-3 pairs of socks a day
2-3 shirts/tops a day

SPECIFIC ITEMS TO BRING BY SPORT

Baseball pants (1-2)
Cleats (plastic/molded)
Workout shirts (5) Hat

Workout shorts/pants (5)
Socks (5)

BASEBALL

Basketball sneakers (2)
T-shirts (8-10)
Training sneakers

Socks (2/day)
Shorts (5-6)

BASKETBALL

Golf clubs

Collared golf shirts

Golf shoes (with soft spikes)
Golf balls

Golf glove

Golf tees

Collapsible stand golf bag
Visor/hat

Training shoes/sneakers
Pull Cart (if you have one)

Running shoes
Swimsuit
Sunscreen/Lotion

Glove
Bat (metal/aluminum or wood)
Batting gloves

FOOTBALL

LACROSSE

Insect repellent
Lightweight jacket
Water bottle

T-shirts (3/day)
Shorts (3/day)
Cleats
Compression shorts

T-shirts (3/day)
Shorts (2/day)
Compression shorts
Socks (3/day)
Sneakers

Rain jacket/Umbrella/Sweatshirt (seasonal)
Alarm clock
Combination lock (for lockbox)

Sliding shorts
Helmet
Catcher's gear (if applicable)

Workout shirts (5)
Compression socks
Sneakers

Grass cleats

Boys: Lacrosse pads, helmet, &
sticks

Girls: Goggles & sticks (no pads)

= Shirts (2/day) Soccer cleats (2)
= Shorts (2/day) Socks (2/day)
7] Shin guards Sneakers

SOFTBALL

TRACK & FIELD

Glove, Bat, & Helmet
Softball pants (3-4)
Softball socks (3-4)
Workout shirts & shorts (5)
Hat/Visor

Shirts (2/day)
Shorts (2/day)
Track spikes

Cleats (plastic/molded) or Turf shoes
Batting gloves

Sunglasses (optional)

Catcher's gear (if applicable)

Face mask (if applicable)

Socks (2/day)
Sneakers

Tennis shoes (2) Shorts (10)

Sunglasses Sport towel

T-shirts (12) Rackets (2-3)

Socks (10 pairs)

Shirts (2/day) Socks (2/day)
Shorts/Spandex (2/day) Knee pads (preferably 2 sets)

VB court shoes Notebook (to take notes)

Non-court shoes

VOLLEYBALL

The items above are based on a one-week stay. Participants staying multiple weeks will need to adjust this list to accommodate their stay.
Please note that boarding campers will have free time to socialize outside of training. They should pack extra clothing for those times.
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m BOARDING CAMPER INFORMATION

CHECK-IN — BOARDING CAMPER

Your Customer Support Specialist will provide you with your check-in time and location prior to arrival.

e During Check-in campers will receive the following: ID Card, Sport Schedule, Activities Schedule, Rooming Assignment, and their IMG
Academy Camp T-Shirt.

e International Boarding Participants are encouraged to hand in their passports at the Campus Desk in the Campus Center for safekeeping

upon check-in.
e We encourage all campers to take time after checking in to walk around and familiarize themselves with campus.

e  Orientation time and location will be provided by your Camp Director prior to arrival through the TeamWorks App. Additional details will
be provided at check-in.

Late and early arrivals due to travel will be accommodated as needed. Please notify the Customer Support Team so that they can adjust your
reservation accordingly and notify the appropriate staff members.

DURING STAY - BOARDING CAMPER
HOUSING

Boarding campers will be staying in the IMG Academy Ascender dorms. These are the same college-style dorm rooms that our full-time
student-athletes are housed in during the school year.

DORM ROOMS

e  Each dorm room accommodates a maximum of up to 4 campers and measures 11’ x 20". Specific wings are designated for groups of
three or more campers.

e  Each room features two bunk beds, a private bathroom, dresser drawers, two wardrobes, a sink, and four small lockboxes for valuables.

e The camper’s ID card is used as their key to the dorm building and their specific room, and should be with them at all times.

e Single rooms** are available upon request at an additional cost. To request a single room, contact your Customer Support Specialist for
pricing and availability.

**Dependent on availability.

HELPFUL TIPS

HOW LONG WILL CHECK-IN TAKE?
Check-in should take about 1 hour, although it could be longer or shorter depending on the volume of campers arriving.

WHAT IF | CAN'T MAKE IT TO CHECK-IN WITH MY CAMPER?
We understand if you are unable to attend check-in with your camper although it is strongly recommended. If you are unable to make

it to check-in, please reach out to your Customer Support Specialist who can assist you with your options.

WHY DO | NEED TO SEND IN A HEADSHOT FOR MY CAMPER?

The headshot is used on your camper’'s My IMG Academy Card. Our team will already have the My IMG Academy Card printed upon
arrival which will allow you to take part in the expedited check-in process. Please email a headshot to campusdesk@imgacademy.com
to expedite the check-in process.
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m BOARDING CAMPER INFORMATION

ROOMMATES
e Roommates will be assigned based on gender and age (within 2 years) only.

¢ Room and Roommate assignments will be given out when you arrive at check-in.

e  Roommate requests are accepted, but it is helpful to note that no request is
guaranteed. Requests can be made for specific people, family members,
specific sports, which bunk, etc. To make a housing/roommate request,
contact your Customer Support Specialist.

e Roommate confirmations for those who have requested them will be sent out on
Thursday by EOD in preparation for the camper arriving on Sunday

e DEADLINE FOR HOUSING REQUESTS IS 7 DAYS PRIOR TO CAMP CHECK-IN.

ROOM CHANGE

If your camper would like to request a room change at any point during their
experience, they will need to do that directly through the dorms. They should go

to the front desk of their dorm to request a room change. Student Life will submit this
request to our Housing department who will then work diligently to see if the change
can be made or not. Please note that room changes are only processed on

Monday - Wednesday, and it may take up to 48 hours for any adjustments to be
finalized.

If you need to get in touch about anything housing, dorm or activities related, you
can contact your child’s dorm or dorm mentors. There is a phone directory with the
dorm phone numbers located in this guide on pg.2.

HOUSEKEEPING
e  Campers are fully responsible for the upkeep of their dorm rooms.

e Dorm rooms receive a light cleaning once per week by the Accommodations
team, which includes disinfecting surfaces, cleaning restrooms, and removing
trash.

e Dorm rooms undergo a thorough deep cleaning by the Accommodation team
before arrival. This includes disinfecting surfaces, furniture, shelving, vanities,
mirrors, and restrooms, as well as mopping, sweeping, vacuuming floors, and
emptying trash receptacles.

LAUNDRY

LAUNDRY SERVICE: Each camper receives one laundry bag per week. Multi-week campers will have one laundry bag replenished each
weekend. To purchase additional services, please contact the Customer Support team before or during your camp experience.

HOW IT WORKS: Campers receive a 10-pound laundry bag(s) during the check-in process. Campers should write to put their first and last
name and room number on their laundry bag(s). Once campers are ready to do their laundry, they will fill their bag and drop them in the
drop-off laundry bins located in the lobby of their dorm building. The laundry team will then wash, dry, and fold the submitted items.
Delivery of clean laundry is within 48 hours. Please note that there is NO laundry service on Sundays.

VALUABLES: Participants should lock any valuable items (cell phones, money, etc.) in their in-room locker for safety. IMG Academy is not
responsible for any lost or missing items. It is recommended that electronic, expensive, or unnecessary items not be brought to camp. All
personal items should be clearly marked in legible pen.

LOST AND FOUND: Items are kept behind the Front Desk in the Campus Center or behind the desk in your respective dorm.

() IMG ACADEMY 7



m BOARDING CAMPER INFORMATION

MAIL

Incoming mail can be sent for camper’s to the address shown on the right:

Mail can be picked up at the IMG Academy mail room located behind the Ascender Camper’s Name
South Dorm. Pick-up times are 12:30pm - 1:30pm and 5:00pm - 8:00pm Monday - Friday c/o IMG Academy
9:00am - 4:00pm Saturday | CLOSED Sunday 5650 Bollettieri Blvd
Once a package is received, sorted, and scanned, an automated text message and email will be Bradenton, FL 34210
sent to the camper using the contact information on file—unless they have opted to use a parent’s
phone or email. This notification will inform the camper that the package has arrived and is ready
for pickup during the designated pickup windows. Please do not send packages earlier than the
week before arrival.

Outgoing mail will need to be sent from the mail room. Campers should bring shipping
labels if they plan to mail anything from IMG Academy, including luggage, sports equipment, etc.

() IMG ACADEMY



m BOARDING CAMPER INFORMATION

ACTIVITIES

Our Student Engagement team organizes on-campus and off-campus activity options everyday.

Your camper will receive an Activity Schedule during check in. This will display all on-campus and off-campus activities going on for that week
of camp. If your camper does not receive an activities schedule during check-in, they can ask someone at the Campus Center Desk, front
desk of their dorm, Teamworks, or on Instagram via @campplaybook_.

Below, you will find more information regarding our On-Campus Activities, Local Trips and Excursions:

ON-CAMPUS ACTIVITIES

e Examples include Movie Nights, Smore’s, Flag Football Tournament
e All Ages welcome & encouraged to participate

e Nosign-up is required to join an activity

LOCAL TRIPS

e Examples include trips to the mall, mini golf, ice cream parlors, and shopping plazas
e Must sign up via SignUp Genius at the front desk of their dorm to participate

e Instructions for how to sign up, when/where to meet & departure time will be listed
on the Activity Schedule that is given at check in

e  Strictly first-come, first-serve

e Campers will need to bring additional funds via credit card or mobile payment
(e.g., Apple Pay) for purchasing tickets, food, and other extras.

EXCURSIONS

e Examples include trips to Busch Gardens & Adventure Island

e Information on what excursions we will be offering & pricing will be sent prior to
camper’s arrival

e  Departure times & locations will be sent to parents, provided to campers before
their trip, and general information will be available on the Activity Calendar.

e  Parent’s must connect with Customer Support Specialist to reserve a spot for
their camper

e Non-refundable, non-transferable, and dependent on availability

e Cost covers transportation, program fees, and a trip shirt, which must be worn
during the trip

e  Strict 72 hour cut-off to reserve a spot as stated on Activities Calendar &
Information sheet

e Campers will need to bring additional funds via credit card or mobile payment
(e.g., Apple Pay) for purchasing food and other extras as many locations are cash-less.

** All on-campus activities, local trips, and excursions are subject to change/be can-
celed based on inclement weather.

() IMG ACADEMY 9




m BOARDING CAMPER INFORMATION

CHECK-OUT — BOARDING CAMPER

Boarding Campers will check out the day after their final day of training by 11 am. All boarding campers must check out of their dorms
by this time, unless they are continuing into the following week’s program. Campers who will not be departing till after 11 am can stay on
campus but will need to vacate their room until their time to depart.

Room Verification will be done prior to your camper’s departure. Our Student Life staff will walk through the room with your child to en-
sure he or she is fully packed and to verify the room is in the same condition as upon arrival. Campers may be asked to clean their room
to avoid a room cleaning fee or may be charged for room damage.

A REACH Request will be required for the camper to depart campus. IMG Academy has implemented the REACH Student Life
Management to coordinate Leave Request procedures for Staff, Parents/Guardians, and Boarding campers electronically. The Leave
Request Process is required each time a boarding camper leaves campus, including final camp check-out. If you have any questions,
please contact the Student Life staff using the dorm email associated with your camper.

Please Note: Parents and campers DO NOT need to download the Reach app or create an account. Reach will be used exclusively by
IMG Academy staff members.

Bag Storage is available to any camper who is not departing until after 11am. Bags will be stored in a monitored, designated area until
the camper’s departure time. If this is required, please ask the dorm’s front desk where bags may be stored until departure.

Package Pickup Reminder: Campers are responsible for picking up any packages before their departure. Packages left behind will be held
for 30 days and then discarded. If a camper wishes to have a package shipped to them within this 30-day period, they will be responsible
for all shipping costs.

Campers may also request an early check-out. Please contact the Student Life team, or have your camper go to the dorm front desk if you
would like to adjust your camper’s check out to Friday after sport programming is complete.

HELPFUL TIPS

WILL MY CAMPER HAVE TO MOVE ROOMS IF THEY ARE THERE FOR MULTIPLE WEEKS?
We do our best to keep campers in the same room, however, if a room move is necessary, our staff will help facilitate the move.

WHILE MY CAMPER IS IN THE DORMS, WHO WILL BE SUPERVISING THEM?

We have Student Life staff who are in the dorms at all times. A Student Life staff member will reside on each floor with the campers
as well as in the lobby. We also have 24-hour Campus Safety staff that patrol campus.

WHO IS MY POINT PERSON TO SPEAK TO FOR EVERYTHING REGARDING MY CAMPER AND THEIR STAY?

Once you have booked your camp with one of our Camp Advisors, you will receive communication from the Customer Support Team.
Your Support Specialist will assist you in the onboarding process and will answer any questions you have leading up to camp. You may
also utilize the directory for additional issues or questions.

ARE MEALS INCLUDED WITH CAMP PRICE?

Boarding campers will receive breakfast, lunch and dinner in The Servery. This is included with the price of camp. Day campers will
only receive lunch. We have other food options available for purchase as well.

WHERE IS THE SERVERY LOCATED?
The Servery is located in the Campus Center. It is found at the far end of the Campus Center, directly across from the golf building.

CAN YOU ACCOMMODATE MY CAMPER'’S DIETARY RESTRICTIONS?

We do our best to accommodate. You should notify Customer Support regarding all restrictions (Gluten-free, Kosher, Vegetarian, etc.)
within 30 days of arrival.

MY CAMPER IS COMING WITH SOME FRIENDS, AND THEY WOULD LIKE TO ROOM TOGETHER. IS THAT POSSIBLE?

We do take roommate requests. Housing requests must be submitted no later than 7 days before their arrival. Our housing
department will try their best to honor requests. However, we cannot guarantee them.
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m DINING OPTIONS & HOURS OF OPERATION

DINING

Boarding campers receive breakfast, lunch, and dinner at The Servery, a buffet-style dining experience in the Campus Center. Day campers
receive lunch at The Servery as part of their camp package, with the option to purchase a breakfast or dinner meal package through their
Customer Support Specialist. Servery meals are the only meals included in the camp package. If your camper has any dietary restrictions,
please make your Customer Support Specialist is aware so we can ensure we can accommodate.

SERVERY MEAL TIMES*

Breakfast: 6:00am - 9:00am Monday - Sunday

Lunch: 11:00am - 1:30pm Monday - Sunday

Dinner: 4:30pm - 7:30pm Sunday - Thursday | 4:30pm - 7:00pm Friday - Saturday
*These times are subject to change. Campers will be notified of any changes in operating hours.

The camper’s ID card (issued at check-in) will also serve as their meal card and must be presented to eat at The Servery. In addition to
The Servery, we also offer additional dining options for purchase that are not included in their general meal plan. Please see below options:

FOOD OUTLETS - IMG Academy offers a variety of on-campus food outlets to keep campers fueled throughout their stay. Whether you're
looking for a quick snack, a refreshing drink, or a full meal, there will be convenient options available daily. Our food outlets will be open
and operating until curfew, ensuring you have access to dining choices that fit your schedule.

THE SHOP - On-the-run or need a quick pick-me-up? Stop by the Grab-N-Go to get a quick drink or snack to help you get through the day!

EAST CONCESSION (BOWLED LIFE) - Fuel your day with acai bowls, smoothies, handcrafted sandwiches, fresh wraps, avocado toast,
and specialty granola. HOURS: 10:00am - 4:00pm Monday - Friday
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m DAY CAMPER INFORMATION

CHECK-IN — DAY CAMPER

Our Customer Support Specialist will provide you with your check-in time and location prior to arrival.

e During Check-in campers will receive the following: ID Card, Sport Schedule, Activities Schedule, Rooming Assignment, and their IMG
Academy Camp T-Shirt.

e We encourage all campers to take time after checking in to walk around and familiarize themselves with campus.

e  QOrientation time and location will be provided by your Camp Director prior to arrival through the TeamWorks App. Additional details will
be provided at check-in.

e  After checking in and attending orientation, day campers are free to depart for the day.

Late and early arrivals due to travel will be accommodated as needed. Please notify the Customer Support Team so that
they can adjust your reservation accordingly and notify the appropriate staff members.

PARKING

Parents dropping off their campers should park in the lot near the Campus Center/Academic Center. Please ask Campus Safety at the entry
gate if you have questions regarding parking or directions. CAMPERS ARE NOT ALLOWED TO DRIVE THEMSELVES TO CAMP.

Parents can request a parking pass when entering/leaving campus from the Campus Safety staff at the gate. We do not offer parent IDs to
camp parents.

If you are staying at Legacy Hotel, we also offer on-site parking and Valet Cart service that operates upon request to campus.

CAMPER PICK UP AND DROP OFF

e  Pick-up & drop-off locations will be on your schedule handed out at check-in. For any questions about these locations, please contact
your Camp Director.

e Day Campers should be dropped off 15 minutes before their first session and picked up within 15 minutes after their last session.
Campers under the age of 10 will be provided additional pick-up/drop-off instructions during check-in.
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m DAY CAMPER INFORMATION

ACTIVITIES

e Your camper will receive an Activity Schedule during check-in. This will display all on-campus and off-campus activities for that
week of camp. If your camper does not receive an activities schedule during check-in, they can ask the Campus Center desk.

e A day camper cannot enter the dorms during downtime, before, or after training sessions. There will be a designated Break Time Area
for day campers. The location of the Break Time area will be released during check-in.

e QOur Student Engagement will hold several activities on campus during the day and in the evening that all day campers are welcome
to participate in. Campers do not need to sign up to participate in these activities and all ages are welcome to join! These can range
from game night, s'mores, pool parties, and more! We do ask that ALL day campers depart campus by curfew.

e Qutside of planned activities and trips, campers also have access to the Activities Park located by the dorms. This recreational area

includes an Olympic sized swimming pool, pool-side cabanas, sand volleyball courts, multi-purpose turf field, outdoor basketball
courts, outdoor tennis courts and multiple lounge/hangout areas.

CAMPER RESOURCES

e  For sport related inquiries or concerns, please contact your Camp Director. Their contact information is located on the bottom of your
camper’s sport schedule.

e  For all other inquiries or concerns, please utilize the IMG Academy Directory on pg.2.

Boarding upgrades are limited, due to age restrictions & availability.

CHECK-OUT — DAY CAMPER

Day Campers will automatically be checked out after their last training session and will not need to return to campus for
check-out day.

HELPFUL TIPS

CAN DAY CAMPERS STILL PARTICIPATE IN ON-CAMPUS ACTIVITIES?

Absolutely! Day campers are allowed to attend any on-campus activities as well as enjoy the Activity Park. However, we do require ALL
Day campers to be off campus by curfew.

IF WE ARE NOT BOARDING, DO WE HAVE TO CHECK IN ON SUNDAY?
It is strongly recommended for all campers to check in for their camp on Sunday, including Day campers.

WHAT IF MY CAMPER WANTS BREAKFAST AND/OR DINNER?
Day campers can purchase breakfast and/or dinner at The Servery in the Campus Center. We accept Credit/Debit card and Apple Pay.

WHERE IS THE SERVERY LOCATED?

The Servery is located in the Campus Center. It is found at the far end of the Campus Center, directly across from the golf building.

IS THERE A FORMAL CHECK-OUT PROCESS?
No! Day campers are checked out immediately following their last training session on Friday.
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m ENHANCE YOUR CAMP EXPERIENCE

RETAIL

Campus Store — is located in the Campus Center on West Campus. The Campus Store is fully stocked with IMG Academy merchandise,
training gear, Gatorade, workout accessories, and snacks.

UNDER ARMOUR GEAR BUNDLE

Contact your Customer Support Specialist to pre-purchase your Under Armour gear package to be picked up at check-in. If you are
wondering what to bring, Shop IMG Academy offers official IMG Academy Under Armour training packages that can be viewed online
before you arrive so that you have everything you will need to maximize your training on and off campus. Packages can be ordered online
at Shop.IMGAcademy.com or a see a sales associate in store to purchase.

MALE CORE PLUS GIFT CARD PACKAGE - $320 FEMALE CORE PLUS GIFT CARD PACKAGE - $320

VIEW ALL PACKAGES ONLINE

*Prices subject to change.
Check Shop IMG Academy for the most up-to-date prices.
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m ENHANCE YOUR CAMP EXPERIENCE

THERABODY CAMP BUNDLES

THERABODY PERFORMANCE BUNDLE - $1,098 THEABODY REST & RECOVER BUNDLE - $298
Take your performance to the next level with Recover faster and sleep better with proven, easy to
innovative tech used by the PROs. use products that work in minutes.

BUNDLE INCLUDES: BUNDLE INCLUDES:

THERAGUN PRO PLUS THERAGUN MINI 2

The ultimate recovery device with 5 therapies in Go-anywhere massage that ensures you're

1 to unlock exceptional performance. recovered wherever you are.

JETBOOTS PRIME SLEEPMASK

Help your legs bounce back faster with wireless, 100% blackout eye mask with massaging vibration
ultra-portable compression boots that fit right in scientifically proven to improve your sleep.

your gear bag.

(3 GATORADE"

HYDRATION - Part of playing at one’s best means staying hydrated. When an athlete fails
to replace the fluids and electrolytes lost through sweat, they can become dehydrated.
Gatorade re-hydrates better than water by putting the essential electrolytes back into
an athlete’s body and delivers carbohydrates that energize muscles and the brain.
Participants should be instructed about the importance of adequate fluid consumption.
Participants may be training outdoors in a hot and humid climate where dehydration
can occur quickly. Gatorade is one of IMG Academy’s Premier sponsors, and we have
integrated the Gatorade Product Portfolio into our athletes’ workout sessions. We want
to take each participant’s game to the next level, and Gatorade is committed to helping
participants get there. Gatorade will be providing products strategically placed around
campus to fuel Athletes on their athletic journey.

PARTICIPANTS WILL FIND:
Gatorade Thirst Quencher: Proven hydration to replace what is lost through sweat.
Available in coolers at your sport AND at both Gatorade Fuel Bars.

Gatorade Recover: Protein to help rebuild muscle. Available in a Gatorade Recover Shake
or Recover Bar for the end of the day either in the Gatorade Fuel Bars or at sport.
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m ENHANCE YOUR CAMP EXPERIENCE

TRANSPORTATION AIRPORT SERVICES

IMG Academy is proud to partner with Dolphin Transportation to provide safe and efficient transportation for Campers to and from
campus. We understand the importance of reliable and secure transportation in ensuring that Campers can focus on their camp
experience, while parents have peace of mind.

Dolphin’s dedicated team of experienced drivers and staff members are committed to providing a seamless transportation experience for
Campers of all ages. Together, we prioritize safety above all else, adhering to rigorous safety protocols and maintaining our state-of-the-art
fleet of vehicles.

Book with Dolphin and experience the peace of mind that comes with reliable and safe transportation for your Camper. Together, we
can ensure a smooth and secure journey for every camper, empowering them to reach their full potential.

Dolphin Transportation services the entire state of Florida, giving you options as you select your flights. The closest airports to
IMG Academy are Sarasota-Bradenton (SRQ - 15 minutes), Tampa (TPA — 1 hour), and St. Pete-Clearwater (PIE — 1 hour. Dolphin
can accommodate airport transfers to/from Orlando, Miami, and Ft. Lauderdale.

To book transportation please select from the available options below.

If you have any questions, please call Dolphin directly at PHONE: 1 (239) 530-0100 or EMAIL: imga@dolphintransportation.com.

AVAILABLE OPTIONS

UNACCOMPANIED MINORS

For children (up to 13-14, depending on the airline) traveling without a parent. This service is required for any child flying through an
airline’s unaccompanied minor program. Service includes pickup/drop off at the gate (up to 2 hours wait time).

PRIVATE CAR

Ideal for guests looking for maximal flexibility in their pickup and drop off options. This service is billed by the car, not the passenger,
making it a great option for families traveling together.

SUMMER CAMP SHUTTLES (SRQ AND TPA ONLY)

Travel with other student athletes in comfort to and from the airport. This service is charged by the person and offered on Saturday (out-
going) and Sunday (incoming) throughout the summer.

BOOK TRANSPORTATION

WE REQUIRE A 96-HOUR NOTICE FOR ALL TRANSPORTATION SERVICES. WE STRONGLY RECOMMEND BOOKING AT LEAST 10
DAYS PRIOR TO ENSURE YOUR TRANSPORTATION SERVICE.

Please note, Campers will NOT be permitted to utilize a ride sharing service (Uber, Lyft, etc.) to leave campus unless they are
AUTHORIZED by a parent/guardian.
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m CAMP STRUCTURE AND CONDUCT

STUDENT LIFE

Outside of our coaching staff, our Student Life team will have the most interaction with campers. They are an integral part of the IMG
Academy camp experience.

Our Student Life team will aid in supervising your campers outside of training. Made up of residential mentors, similar to college RA’s,
the staff will be housed in the residence halls on various floors and wings. You can also find them in the residence hall lobbies and at the
activities park.

STRUCTURED INDEPENDENCE

Structured independence is a pillar of the IMG Academy camp experience. Campers will learn time management, how to navigate sched-
ules, and how to get around campus on their own; just like our full-time student-athletes. Student Life knows this is a huge step for many
campers who are joining us, so they will still be available to assist any campers that need assistance. Campers should always find a dorm
mentor if they have any questions or need directions of any kind.

Student Life will be your main point of contact for any issues while your campers is with us. See pg.2 of this guide for the Student Life
Contact information to utilize while your camper is here.

WITH OUR STRUCTURED INDEPENDENCE MODEL, YOUR CAMPER YOUR CAMPER WILL BE RESPONSIBLE FOR:
CAN EXPECT: o ‘ _
e Navigating their away around campus (VIA is
e |mplemented curfew and curfew checks only exception)
e Orientation to go over certain aspects of camp the e Waking up on time and making it on time to all
first evening of camp training sessions
e Assistance in resolving any problems or issues e Required participation in training & activities
e Assistance from our staff to provide comfort and *  Limiting cell phone use during training

support if camper feels homesick o _ _
e Picking up any delivered mail/packages from the

e Chaperones during activities, local trips and mail room

excursions ) ) )
e Keeping their dorm room clean & organized

e Aid in moving in and out of the dorms

CONDUCT

Parents and campers should review the “IMG ACADEMY RULES FOR ALL PARTICIPANTS” section that is located in your camper’s
SchoolDoc profile under the AUTHORIZATIONS tab before attending camp.

If any of these rules are broken, our Student Life Leadership will handle the investigation into any misbehaviors as well as any
disciplinary action that follows.

IMG Academy reserves the right, without refund of any amount paid, to refuse admission to, or eject, any person whose conduct our
personnel deems disorderly, who uses vulgar or abusive language, or who fails to comply with IMGA Rules. Breach of terms or rules will
terminate your license to enter or be present on the IMGA campus and attend any event to which a package relates without refund. Each
package is a revocable license and admission may be refused without liability in the case of a breach of any of the foregoing.

BULLYING

IMG Academy has a ZERO tolerance policy for bullying of any kind. If a camper is caught bullying or it is found that a camper has been
bullying others, they will be asked to leave campus within 24 hours. All funds paid for camp will be forfeited.
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m CAMP STRUCTURE AND CONDUCT

CAMPUS SAFETY

IMG Academy’s campus is completely enclosed, with only 2 entry/exit gates. All gates are monitored by our Campus Safety Officers, 24
hours a day. Our Campus Safety staff also patrols campus.

WEATHER SAFETY

In case of rain or inclement weather, all of our sport programs have a rain contingency plan for every session. Our coaches can pivot at a
moment’s notice to continue instruction safely.

Weather Safety Alerts will go into effect if lightning or other inclement weather is within a certain radius from the Academy. An alarm will
sound to notify all staff, students and campers that campus is under a weather safety alert. All persons must stay indoors until the weath-
er safety alert is lifted. When the alert is lifted, a second alarm will sound to notify all persons on campus.

If campers need to get anywhere while campus is under a weather safety alert, our transportation department will arrange for buses, vans,
or other forms of transportation to safely transport campers if necessary. If it is not deemed necessary, campers will stay put until the
weather safety alert is lifted.

Further instructions about Weather Safety will be reviewed during orientation on check-in day.

**No refunds or credits will apply in the event of a weather safety alert.

HELPFUL TIPS

CAN | ADD WEEKS TO MY CAMPER’S RESERVATION WHILE THEY ARE AT CAMP?

Yes. You can upgrade and extend while your camper is at camp for the next week. We ask that all changes, extensions and upgrades
be made by the Wednesday before the next week. Please contact the Customer Support Team for any additional questions. Upgrading
and extending is based on availability.

CAN | WATCH MY CAMPER DURING THEIR SPORT TRAINING?

Yes, you may watch training.

WHAT IS YOUR POLICY FOR CANCELLATIONS?

Please see our purchase policy here: If you have booked a non-refundable camp, you will receive a credit on file less a $75 cancel-
lation fee. If you have booked a refundable option, you will receive a refund minus a 2.5% cancellation fee. Once your camper has
checked into camp, all camps become non-refundable, and you will receive a credit on file if you need to cancel.
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m JOHN HOPKINS HEALTH SERVICES

HEALTH SERVICES PROVIDED BY JOHNS HOPKINS ALL CHILDREN'S HOSPITAL

A Johns Hopkins All Children’s Hospital provides health care services for the participants of IMG Academy.
A The Health Services team is honored to oversee your child’s day-to-day health care. Health Services is
== an on-campus facility open 24 hours per day. Care provided includes first aid, distribution of medication
JOHNS HOPKINS and supplements that are not permissible in the Participant’s room, nurse visits, or more complex
physician appointments if needed during Participant’s stay at IMG Academy. Health Services staff of

MEDICINE

nurses are available 24 hours a day to address your participant’s medical needs. If you have any
AL PSR e e iR questions, please feel free to contact us at 941-752-2479 or email healthservices@imgacademy.com.

JOHN HOPKINS SERVICES

John Hopkins can provide a variety of services. Please see below on what our Health Services is able to provide your camper:

WHAT THEY CAN DO:

e Emergency Care
e Basic First Aid

e Observation care for patients with fever or infectious illness
e *Day campers sent home with an illness must be picked up by a parent/guardian within one hour

e Administration of prescription and OTC medications
e Minus injectable medications. Health Services will only observe a camper while they self-administer injections

e General Clinic Visits
e For illness, viral symptoms, etc.

*Please note that MD care and clinic visits will be billed to you separately

WHAT THEY CAN'T DO:

e  Post-Op surgical care
e  Coordination of MD specialty care appointments

e Bedside care at JHACH main campus facility
e Depending on severity of illness, campers will be sent back to their room to recover or wait to be picked up by a parent

INJURIES

If your camper gets injured during camp:

e They will quickly be seen by the athletic trainer assigned to their practice facility. The athletic trainer will then determine how
serious the injury is. After assessing, they will prescribe one of the following: sitting out of a session, taping, or sending to Health
Services for further evaluation. The participant’s coaches will be made fully aware of the situation.

e Health Services will evaluate the injury further as well as the best next steps for that particular camper. This could include:
* Rest
e Go back to sport, and see how it feels/monitor the pain
e Suggesting the camper go home to see a specialist for further evaluation

e |f in the event your camper misses a session or depart early due to injury, please contact your Customer Support Specialist.

HELPFUL TI P WHAT ARE HEALTH SERVICES" HOURS OF OPERATION?
We have nurses on campus in Health Services for 24 hours a day, 7 days a week.

) IMG ACADEMY 19


mailto:healthservices%40imgacademy.com?subject=

m JOHN HOPKINS HEALTH SERVICES

ADMINISTERING PRESCRIPTION MEDICATION WHILE AT CAMP

Parents/guardians and campers must provide Health Services with a current list of all medications, both prescribed and over-the-counter,
that the camper is taking. These must be documented on the medication administration form and signed by the prescriber. It is the sole
responsibility of the parent/guardian to notify Health Services of any updates to the camper’s medication administration plan, including
changes to medications, dosages, or health status, and to submit an updated medication authorization form. Campers who do not take
their medication as prescribed or fail to follow their doctor’s orders may be deemed unfit to participate in their sports program.

Parents of day campers are expected to attend to campers’ medication needs outside of camp whenever possible; however, if a
day camper must take a daily prescription medication during camp hours, parents are expected to provide the medication in original
prescription bottles with the instructions in English to Health Services for administration.

For health and safety reasons, our policy is that Health Services administer prescription medication to boarding campers. Daily
prescription medication must be turned into Health Services upon check-in to camp. All medications must be in the original
prescription bottles with the instructions in English for administration with the camper’s name, date of birth, and all prescribing
information. Health Services will work with local pharmacies to fill prescriptions if necessary for your child while attending camp.

Medications will be dispensed by Health Services staff or by Academy personnel who have been designated in accordance with the Acad-
emy’s policy regarding the administration of prescription medication. Campers are required to report to Health Services to receive their
prescription medication in accordance with their treatment plan and missing a required dosage may result in disciplinary action and/or
removal from participation in their sport program.

INJECTABLE MEDICATIONS

If a participant is taking any injectable medications, these MUST be approved by Health Services prior to the participant’s arrival.
Participant must be able to self-administer under observation of Health Services.

PERMISSIBLE SELF-ADMINISTERED MEDICATIONS

In certain situations, some medications and nutritional supplements can be self-administered, and, for boarding campers, kept in their
dorm room.

THE FOLLOWING MEDICATIONS FALL INTO THIS CATEGORY:

Emergency allergy control medication (EpiPens), topical creams, cleansers, eye drops, inhalers, nasal sprays, oral contraceptives, insulin,
ibuprofen, non-sedating and non-decongestant antihistamines including Zyrtec (Cetirizine), Claritin (Loratadine), and Allegra (fexofena-
dine); throat lozenges/cough drops and other over the counter medications approved in writing by Health Services.

Health Services, in collaboration with the parent/guardian and camper’s physician, will establish an individualized medication adminis-
tration plan for any camper requesting medication self-administration privileges. The self-administration of medication(s) shall include
self-administration while on Academy property or during Academy-sponsored trips.

Campers must bring all medications to Health Services. Health Services will verify permissible medications, and a permissible sticker
will be placed on the bottle before the camper is permitted to keep the medication in their dorm room. Medications not stickered may be
discarded or confiscated. Misuse of the right to self-administer medication(s) will result in immediate revocation of said privilege(s). The
Academy will not assume any responsibility for campers not in compliance with this medication self-administration policy.

OVER-THE-COUNTER MEDICATIONS

The following OTC medications are generally available in Health Services on an as-needed basis and after a nursing assessment:
Ibuprofen (Advil), Acetaminophen (Tylenol), Imodium, Pepto-Bismol, Tums, Simethicone, Diphenhydramine (Benadryl), Decongestant,
Cepacol sore throat lozenges, cough drops, and Zyrtec (Cetirizine).

HOW DO | GET THE MEDICATION AUTHORIZATION FORM? Download form here (ENcAaai)

MY CAMPER TAKES MEDICATION; HOW WILL THEY GET IT DURING CAMP?
HELPFUL TI Ps We ask that campers give all medication to Johns Hopkins All Children’s Hospital Health Services during

check-in. Health Services is located in the Campus Center. Your camper can go to and from the Health
Center as frequently as needed to take their medication. If you have any other questions, please contact
Health Services at healthservices@imgacademy.com.

() IMG ACADEMY 20


https://www.imgacademy.com/sites/default/files/imga-medical-authorization-form.pdf
mailto:healthservices%40imgacademy.com?subject=
https://www.imgacademy.com/sites/default/files/imga-medical-authorization-form.pdf

ADDITIONAL IMG ACADEMY EXPERIENCES

BOARDING SCHOOL (GRADES 6-12 & POST-GRADUATE)

IMG Academy provides an all-encompassing approach to academics, athletics and
personal development that instills confidence and prepares student-athletes for college
and beyond. For information about Boarding School, click the link below or contact our
Enrollment Office: enrollmentoffice@imgacademy.com.

CLICK HERE

IMG ACADEMY+ ONLINE COACHING

Honed from the proven methodology that has developed athletes on campus,
IMG Academy+ Online Coaching offers 1-on-1, group and on-demand programming in
mental performance and nutrition coaching to help transform your game.

CLICK HERE

NCSA COLLEGE RECRUITING SERVICES

It's never too early to get your child started on their recruiting journey. Next College
Student Athlete (NCSA) is the world’s largest and most experienced college athletic
recruiting network. Student-athletes, 13 years or older, can create a free profile and gain
recruiting exposure to NCSA’'s network of 35,000+ college coaches across 37 sports.

CLICK HERE

ADULT SPORT CAMPS

Play like the pros and connect with tennis enthusiasts from around the world. Elevate
your active family experience and discover IMG Academy’s adult camp programs and
packages by clicking the link below.

CLICK HERE
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m ADDITIONAL IMG ACADEMY EXPERIENCES

GROUP RATES

Interested in attending camp with your friends or teammates as a group? Explore IMG’s
Group Benefits by clicking the link below.

CLICK HERE

CORPORATE RETREATS

Looking for an opportunity for your organization or business to experience all that IMG
Academy has to offer while developing teamwork and communication skills? Explore IMG
Academy'’s Corporate Retreat options online by clicking this link. From a meeting setting
to fully-customized programming with IMG Academy’s experts, our Corporate Retreat
options are ideal for any group, organization, or business.

CLICK HERE
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